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EXAMPLE

Anne

Mrs

Q Q 1 2 3 4 5 6 C

14/03/1947

X

1 Example Street

British

07700 900123

01632 960789

Margaret

Anytown

AB1 2CD
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Osteoarthritis in
both knees and hips

About 8 years Paracetamol 500 mg
Naproxen 250 mg
Omeprazole 20 mg (to protect my
stomach)

Paracetamol: 2 tablets 4
times a day
Naproxen: 1 tablet twice a
day
Omeprazole: 1 a day

Rheumatoid arthritis
in my hands and
wrists

About 5 years Methotrexate 2.5 mg tablets
Folic acid 5 mg
Blood tests every 3 months

Methotrexate: 6 tablets
(15 mg) once a week
Folic acid: once a
week

Overactive bladder, I
leak (urge
incontinence)

About 3 years Mirabegron 50 mg
Incontinence pads from the continence
nurse

1 tablet a day
Pads day and night

Dizziness when I
stand up (low blood
pressure on
standing)

About 2 years No medicine. I was told to stand up
slowly and hold on to something

None

High blood pressure About 10 years Amlodipine 5 mg 1 tablet a day

Cataract in my left
eye

About 1 year Waiting for an operation (question 22).
Glasses.

None

Contains public sector information licensed under the Open Government Licence v3.0



EXAMPLE —
 m

ade-up personX

Dr P Sample

Consultant rheumatologist

Rheumatology Department

Anytown Hospital, Hospital Road

Anytown

AB1 5CD

01632 960456

EX123456

Rheumatoid arthritis in my hands and wrists.
They also check my blood tests because I take
methotrexate.

Every 6 months

12/08/2026

X

Susan Example

3 Example Close

Anytown

AB1 3CD

07700 900456

She comes every morning and every evening,
about an hour each time, 7 days a week. She
helps me get out of and into bed, wash, dress
and undress, get up and down the stairs and
take my tablets. She cuts up my evening meal
and does my shopping.
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Daughter

Every day, twice a day

Example Medical Practice

10 Example Road

Anytown

AB1 4CD

01632 960123

04/09/2026

X

Margaret signs here

Date
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10/06/2026 Cataract operation on my left eye Not known yet

02/2025
X-ray of both knees

Severe wear and tear (osteoarthritis) in both knees.

11/2025
Blood pressure taken lying down and
then standing up

My blood pressure drops when I stand up. This is why I get
dizzy.
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X
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Walking frame

X

I lean on it to walk around indoors I need both hands on it, so I cannot
carry anything. I cannot use it on the
stairs.

Second stair rail

X

I hold on with both hands to go up
and down the stairs

I still need my daughter behind me on
the stairs in the morning and at night.

Bath board and
grab rail

X

I can sit to wash over the bath I cannot lift my legs over the side of the
bath. My daughter lifts them for me.

Raised toilet seat
with a frame

X

Helps me sit down on the toilet and
get up

My knees still give way when I stand up.

Incontinence pads

X

Keep me dry My fingers are stiff, so changing a pad is
slow. At night they do not always hold.

Alarm pendant I press it if I fall, and it calls my
daughter

She lives 10 minutes away, so I wait on
the floor until she comes.
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About March 2024

X

X

X

X

X

X

My hips and knees are stiff and painful,
worst in the morning. I cannot lift my legs
onto the bed, so every night my daughter
lifts them for me. In the morning it takes
me about 10 minutes to sit up and stand,
holding the bed and my frame, and she
helps me up. I often feel dizzy when I first
stand.
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8 times

3 times

8 times (on the stairs)

1 or 2 times

X

The only toilet is upstairs. I go about 8
times a day, and every time I climb the
stairs holding both rails. It takes me about
5 minutes each way. About 3 times a day I
do not get there in time and leak. My
fingers are stiff, so pulling my clothes
down and up and changing a pad is slow.
My daughter helps me wash and change
when she is here.

X

1 time (hair and nails)

4
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1 time

2 times

1 time

1 time

1 time

2 times

1 time

X

I cannot lift my legs over the side of the
bath, turn the taps or squeeze a flannel.
Every morning my daughter helps me
onto the bath board, washes my back,
legs, feet and hair, dries me and helps me
out. It takes about 30 minutes. In the
evening she helps me wash at the basin,
about 15 minutes. I cannot wash properly
on the days she cannot come.

X

2 times

2 times
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X

I cannot do buttons, zips, hooks or laces,
and I cannot bend to reach my feet. Every
morning my daughter helps me put on my
bra, socks, shoes and cardigan, and at
night she helps me undress. It takes
about 20 minutes each time. When I leak
in the day I have to change on my own,
which takes me about 30 minutes.

X

X

X

X

X

X
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I walk with a frame and hold on to the
furniture. It takes me about 3 minutes to
cross my living room. On the stairs I hold
both rails and go up one step at a time. It
takes me about 5 minutes, and my
daughter walks behind me in the morning
and at night. I cannot get up from my
armchair without pushing on the arms 2 or
3 times.

X

X

My knees give way and I get dizzy when I
stand up. I trip on the edge of rugs and on the
stairs. On 3 September 2026 I fell in the kitchen
and badly bruised my hip and arm.

X

X

I cannot get up off the floor on my own. On 3
September I lay on the kitchen floor for about 2
hours until my daughter came. Since then I
wear an alarm pendant. My GP has referred
me to the falls clinic.

03/09/2026

About 20/09/2026

1

3
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About 6

About 50 (1 or 2 a week)

X

3 times

2 times

2 times

X

My fingers are bent and weak, so I cannot
hold a knife firmly enough to cut meat or
vegetables. My daughter cuts up my
evening meal. At lunch I only have things I
do not need to cut, like soup or a
sandwich. I hold my cup with both hands
and still spill hot drinks.

X

2 times

1 time (physio exercises)
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1 time (morning)

X

X

I cannot press tablets out of the packets
or open bottles because of my hands.
Every Sunday my daughter puts my
tablets into a pill box. In the morning she
opens it for me and checks I have taken
them. Methotrexate is once a week and
must not be taken on the wrong day, so
she checks that too. She takes me for my
blood test every 3 months.
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7

X

Knitting for my
grandchildren

Someone to wind the wool, cast on and
pick up dropped stitches, because my
fingers are too stiff

I would like to most days. Now
about once a week

Having a friend round for a
cup of tea

Someone to make the tea and carry the
tray, because I need both hands on my
frame

Once a week

The crossword in the
newspaper

Someone to read the small print to me,
because of my cataract

Every day
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X

X

X

2 to 3 hours

Going to church on
Sunday

Someone to drive me, hold my arm on
the steps and help me sit down and
stand up

Every Sunday, about 2 hours

Lunch club at the
community centre

Someone to take me there and back,
and help me to the toilet while I am
there

I went every Wednesday. I
have not been since my fall

Visiting my sister in the
next town

Someone to drive me and help me in
and out of the car

I would like to once a month
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X

I get dizzy when I stand up or turn quickly,
and my knees give way without warning. I
am frightened of falling on the stairs or in
the bathroom when nobody is there. My
daughter phones me every lunchtime, and
if I do not answer she comes round.

7

X

X

5

X

15
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40

X

I get up about 3 times every night to go to
the toilet, because I cannot hold my
bladder for long. The toilet is across the
landing. I am dizzy when I first stand up,
so I sit on the edge of the bed first and
hold on to the bed and the walls all the
way. Each trip takes me about 15
minutes.

About 2 nights a week I do not get there
in time and have to change my
nightdress, pad and sheets on my own.
That takes me about 40 minutes.

My hips hurt when I lie on one side, and
about once a night I have to push myself
over with my arms.

I am frightened of falling at night, because
I live on my own and there is nobody in
the house with me.

7
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I am 79 and I live on my own. My daughter Susan lives 10 minutes away. She comes every morning from
about 8 to 9 and every evening from about 8 to 9, 7 days a week.

A usual day: I wake at about 6 but wait for my daughter, because I cannot get out of bed, wash or dress
safely on my own. She helps me stand, walks behind me to the bathroom, helps me onto the bath board and
washes and dries me (30 minutes). Then she helps me dress (20 minutes), opens my pill box and brings me
downstairs.

During the day I am on my own. I climb the stairs about 8 times to get to the only toilet, holding both rails.
About 3 times a day I leak before I get there and have to change on my own, which takes me about 30
minutes. I cannot cut up food or lift a full kettle, so I have soup or sandwiches at lunch. My daughter phones
me at lunchtime to check I have not fallen.

In the evening my daughter cuts up my meal, helps me wash at the basin, undress, get up the stairs and lifts
my legs into bed.

At night I get up about 3 times for the toilet, 15 minutes each time, and about 2 nights a week I wet the bed
and have to change everything on my own (40 minutes).

I have fallen 3 times this year. On 3 September I lay on the kitchen floor for 2 hours until my daughter came.

These difficulties started about March 2024 and have got worse since my fall.
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Bank details: you write these in yourself. We
never ask for them on the phone.
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My mother has arthritis in her knees, hips and
hands, dizzy spells and a weak bladder. She
cannot get in or out of the bath, dress, or get up
the stairs safely on her own. I come every
morning and evening, about an hour each time,
to help her wash, dress, get to bed and take
her tablets. On 3 September she fell and could
not get up until I came.

Her daughter

Susan Example

07700 900456

3 Example Close

Anytown

AB1 3CD

Susan signs here

Date
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Other professionals I have seen (question 17)
- Physiotherapist, Anytown Community Physiotherapy, Example Lane, Anytown AB1 6CD. 6 sessions for my
knees, the last on 15/07/2026. I do the exercises at home every day.
- Occupational therapist, Anytown Council adult social care. She visited on 12/05/2026 and arranged the
second stair rail, the bath board and the raised toilet seat. Her report is enclosed.
- Continence nurse at Example Medical Practice. She gives me my pads. Last seen 20/06/2026.
- Falls clinic, Anytown Hospital. My GP referred me after my fall on 3 September. I am waiting for an
appointment.
- Eye clinic, Anytown Hospital. I am on the waiting list for a cataract operation.

Other people who help me (question 18)
- My neighbour at 3 Example Street takes my bins out and picks up my prescriptions when my daughter
cannot.

How this form was filled in
Attendance Allowance Check filled in this form for me from what I told them on the phone. My daughter was
with me for the call. I have read it, and I sign it myself.
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MARGARET ANNE EXAMPLE

Margaret signs here

Date

number removed
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X

X

X

- My printed prescription list
- Occupational therapy report (12/05/2026)
- Letter from the rheumatology clinic
(12/08/2026)
- Statement from my daughter (page 28)
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